FORM 1-2-02B 


Case Disposition Worksheet 




Respondent: Pommert, Julene Case Number: 2017-241 SMC 

Date Presented: 6/1/2017 Profession: Section: 


Presented by:_ 

Staff/Panel present: 


Staff Attorney:_ 

Pre-Assigned or Requested (circle one) 1 


El Slater 

0 Kellington 

E) Brown 

□ 

E! Chaney 

□ 


□ 

□ 

□ 


Staff present at B/C Disposition: 


□ 

□ 

□ 


SEXUAL MISCONDUCT CASES 

For Board and Commission cases, panel should refer sexual misconduct cases to the Secretary when there are no clinical issues 
involved. (It is recommended to make this referral only after investigation; however, any pre-investigation referral should include a 


panel authorization for investigation.) 

□ Panel finds there are clinical issues, do not refer. 

_□_ No clinical issues, refer case to Secretary _ 

Complete Below Only If Case Is Referred to Secretary 

Print Name of Panel Chair: _ 

per Program Staff (initials)_Reviewing Commission Member 

(if applicable) (if applicable) 

Date referral authorized: _ 


A. REQUEST FOR LEGAL ACTION : 

□ Notice of Agency Action (NOA) - Non UDA 

□ Summary Action: 

□ Suspension □ Practice Restrictions _ 

□ Statement of Charges □ Withdrawal of SOC: 

□ Statement of Allegations: □ Withdrawal of SOA: 

□ Notice of Correction: □ SOC/if STID not accepted 

□ Notice of Determination: □ BAP (ciie/hca .400 dshS) 

□ Notice of Required Evaluation: 


□ Compliance: Release from STID/Order 

□ Compliance: Authorization for Fast Track 

□ Compliance: Referral to Collection Agency 

□ Cease and Desist 


□ (1) Moral turpitude 

□ (2) Misrepresentation of facts 

□ (3) False advertising 

□ (4) Incompetence 

□ (5) Out of state action 

□ (6) Illegal use of drugs 

□ (7) Violated state or fed law 

□ (8) Failure to cooperate 

□ (9) Failure to comply 


Alleged Violations—RCW 18.130. 
. □ (10) Aiding and abetting 

□ (11) Violation of rules 

□ (12) Practice beyond scope 

□ (13) Misrepresentation or fraud 

□ (14) Failure to supervise 

□ (15) Public health risk 

□ (16) Unnecessary or inefficacious 
drugs 

□ (17) Criminal conviction 

□ (18) Criminal abortion 


180: 

□ (19) Treating by secret methods 

□ (20) Betrayal of patient privilege 

□ (21) Rebating 

□ (22) Interference w/ investigation 

□ (23) Current drug/alcohol misuse 

□ (24) Sexual contact/patient abuse 

□ (25) Acceptance of more than 

nominal gratuity 


Other Violations of Relevant State or Federal Law: 

Or 


RCW 18.130 .170: ^Mental Impairment □Physical Impairment 

B. FILE CLOSED : 


□ No Jurisdiction 

□ No violation at the time the 

event occurred 

□ Conduct was within standard 

of practice 

□ No violation determined 

IJJ Evidence does not support 

etiolation 

Q Risk minimal, not likely to 

reoccur 

□ Mistaken identity 

□ Care rendered was within 

standard of care 

□ No Whistleblower 

□ Complaint Unique 

i 

□ Issues which have been 

otherwise resolved 

□ Credential Issued in Error 

□ Application Investigation 

Only- No Action to Deny ■ 




Further explanation (if any 

I: 


c. 


1 Program may request a specific staff attorney who has prior experience with the file or the Respondent. 
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CASE REVIEW FORM-SECRETARY PROFESSIONS 


DATE: 06/02/2017 CASE#: 20I7-2415MC 

ALLEGATIONS (from the original complaint): 

C alleges that R crossed professional boundaries and violated patient confidentiality. 

SUMMARY OF CASE (ex. Criminal Conviction Dates, Classification of Crime, Pleadings, etc): 

The C is a social worker for DSHS. The C alleges that the R willfully betrayed the practitioner-patient privilege as 
recognized by law when the R discussed a patient’s diagnosis and treatment plan with the patient’s relatives while 
in the public lobby of a juvenile justice center. According to the C, the R allegedly recommended a family session 
be conducted with the patient’s relatives while in the lobby. 

Our investigator telephoned and interviewed the C who stated that DSHS did not conduct an investigation. The C 
was approximately seven feet in distance from the R when the C overheard the R discussing the patient’s mental 
health diagnosis with approximately five of the patient’s relatives while inside the juvenile justice center lobby. 

The patient was not present at the time. 

The R stated that she did have a conversation with the patient’s brother, Trevor. The R denied that she discussed 
the patient’s treatment plan or any other details about the patient’s therapy with Trevor. 

The R did not recall that she had suggested a family session with the patient’s family members. The R did speak 
with Trevor about dissociative identity disorders (DID) but did not mention the patient by name. The R was an 
associate mental health therapist who was new to the field. 


CREDENTIAL INFORMATION: 

ISSUANCE: 5/14 EXPIRATION: 5/18 STATUS: Active 

COMPLAINT HISTORY: 

PREVIOUS COMPLAINTS: None 

BRIEF EXPLANATION (If of complaints, types, resuits): __ 

INITIAL RECOMMENDATION (ToCMT ): 

AGGRAVATING FACTOR: 

* 

MITIGATING FACTOR: 
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CASE REVIEW FORM-SECRETARY PROFESSIONS 

* 

DISCUSSION (at CMT) 

FINAL CHARGING/CLOSURE RECOMMENDATION (By < - Attorney work product - rcw 42.56.2... 
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DEPARTMENT OF HEALTH 
HEALTH SYSTEMS QUALITY ASSURANCE DIVISION 

CONFIDENTIAL INVESTIGATION REPORT 
PREPARED FOR THE 
SECRETARY, DEPARTMENT OF HEALTH 


Case #2017-241 SMC 
RESPONDENT: JULENE A. POMMERT 


TABLE OF CONTENTS 


APPENDIX A - RESPONDENT INFORMATION 
APPENDIX B - COMPLAINANT INFORMATION 
APPENDIX C - GENERAL SUMMARY 
APPENDIX D - EVIDENCE/EXHIBITS 
APPENDIX E - CONTACT LIST 
APPENDIX F - ACTIVITY REPORT 


Mathias K.R. Krause 
Health Care Investigator 



APPROVED BY 



DATE 



POMMERT, JULENE 2017-2415MC PAGE 4 









APPENDIX A 


RESPONDENT INFORMATION 


NAME: 

JULENE A. POMMERT 

! BUSINESS ADDRESS: 

12360 Lake City WayNE 

Suite 420 

Seattle, WA 98125 

BUSINESS TELEPHONE #: 

(206) 432-2371 (cell) 

RESIDENCE ADDRESS: 

11320 Roosevelt WayNE 

Seattle, WA 98125-6228 

RESIDENCE TELEPHONE #: 

(206) 432-2371 (cell) 

LICENSE NUMBER: 

MHCA.MC.60464502 

DATE ISSUED: 

05/09/2014 

EXPIRATION DATE: 

05/09/2018 

BIRTH DATE: 

07/22/1960 

SPECIALIZATION: 

N/A 

PREVIOUS COMPLAINT HISTORY: 

None 

ATTORNEY IDENTIFICATION: 

Holly E. Lynch, Attorney at Law 

Keller Rohrback L.L.P. 

1201 Third Avenue 

Suite 3200 

Seattle, WA 98101-3052 
(206) 428-0583 
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APPENDIX B 


COMPLAINANT REFORMATION 


NAME: 

Megan A. Hall 



BUSINESS ADDRESS: 

20311 52 nd Avenue West 

Suite 201 

Lynnwood, WA 98036 

BUSINESS TELEPHONE #: 

(425) 599-5940 



RESIDENCE ADDRESS: 

Not provided 

RESIDENCE TELEPHONE #: 

Not provided 



ATTORNEY: 

Not provided 

ATTORNEY ADDRESS: 

Not provided 

ATTORNEY TELEPHONE #: 

Not provided 
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APPENDIX C 


GENERAL SUMMARY 


Allegation: 

A complaint was received against the Respondent alleging confidentiality and boundary violations. 
Specifically, Ms. Megan A. Hall, Social Worker, Child Protective Services (CPS), Department of 
Social and Health Services (DSHS), the Complainant, alleged that on February 21, 2017, the 
Respondent willfully betrayed the practitioner-patient privilege as recognized by law when the 
Respondent discussed 3 - Mental health information, Adults - Info... (Patient A’s) diagnosis and treatment plan with 
Patient A’s relatives while in the public lobby of the Denny Juvenile Justice Center (DJJC), 
Everett. The Respondent allegedly recommended a family session be conducted with Patient A’s 
relatives while in the DJJC lobby. 

The complaint was reviewed and forwarded for an investigation by the Office of Investigation and 
Inspection (Oil) of the Department of Health (DOH). Evidence pages 1,2-6. 

Complainant Summary: 

On March 14, 2017, the Complainant was mailed a Complainant Notification Letter. Evidence 
page 7. 

On March 21, 2017, Investigator Krause telephoned and interviewed the Complainant who 
provided additional information, which was summarized as follows. The DSHS did not conduct 
an investigation regarding the complaint allegations. On February 21, 2017, the Complainant was 
approximately seven feet in distance from the Respondent when the Complainant overheard the 
Respondent discussing Patient A’s mental health diagnosis with approximately five of Patient A’s 
relatives, not further identified (NFI), while inside the DJJC lobby. Patient A was not present while 
the Respondent discussed Patient A’s diagnosis with her relatives. The Respondent’s practice 
location was identified as Northwest Family Life (NWFL), Seattle. See Memo to File for complete 
details regarding the Complainant’s interview. Evidence page 8. 

Investigation Summary: 


Internet Research 


On March 29, 2017, Investigator Krause conducted internet research at the NWFL website. 
Printouts from website northwestfamilylife.org are attached. Evidence pages 9-11. A review of 
these printouts revealed that the Respondent belonged to a network of NWFL counselors 
(Evidence page 9). 

On March 29,2017, Investigator Krause conducted internet research at the Department of Revenue 
website, which revealed that NWFL was a nonprofit corporation. A printout from website 
dor.wa.gov is attached. Evidence page 12. 
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On March 29, 2017, Investigator Krause conducted internet research at the Secretary of State 
website, which revealed that the Respondent was not a NWFL governing agent or owner. A 
printout from website sos.wa.gov is attached. Evidence page -13. 

Subpoena Service 

On March 29, 2017, Investigator Krause faxed a subpoena to the Custodian of Records, NWFL. 
The original subpoena is attached. An Affidavit of Service was prepared. Evidence pages 14, IS, 
16. The subpoena requested Patient A’s treatment and billing records. 

On March 29, 2017, Investigator Krause received a telephone call from Ms. Nancy Murphy, 
Executive Director, NWFL, who advised that she had received the subpoena via a fax, and that the 
Respondent was an independent contractor who was the custodian of Patient A’s treatment records. 

On March 29,2017, Investigator Krause emailed Ms. Holly E. Lynch, the Respondent’s attorney, 
a subpoena for Patient A’s treatment records. On March 29,2017, Investigator Krause received an 
email from the Respondent’s attorney who acknowledged receipt of the subpoena. The original 
subpoena is attached. An Affidavit of Service was prepared. Evidence pages 17,18,19. 

On April 14, 2017, Investigator Krause received an email from Ms. Elizabeth E. Gibson who 
provided a letter dated April 14, 2017 from the Respondent’s attorney, and the subpoenaed 
treatment records for Patient A. On April 19, 2017, Investigator Krause replied to Ms. Gibson’s 
email. A copy of the email correspondence is attached. Evidence page 20. 

On April 18,2017, the subpoenaed documents, which were identical to those received as attached 
documents in Ms. Gibson’s email from April 14,2017, were received in the mail. Evidence pages 
21-31. These documents were reviewed and characterized as follows: 

•. Original cover letter dated April 14,2017 from the Respondent’s attorney to Investigator 
Krause (Evidence page 21) 

• Patient A’s treatment records (Evidence pages 22-31) 

A review of the Respondent’s attorney’s cover letter revealed that no billing records were available 
(Evidence page 21). 

Respondent Summary: 

On March 14,2017, the Respondent was mailed a Respondent Notification Letter. Evidence page 
32. 

On March 27, 2017, Investigator Krause received an email from Ms. Gibson, who provided a 
Letter of Representation by the Respondent’s attorney. Evidence pages 33,34. 

On March 28, 2017, Investigator Krause mailed the Respondent a 21-day Letter of Cooperation 
and a Declaration of Mailing. The Respondent’s statement was due on April 20,2017. Evidence 
pages 35-36. 
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On March 29, 2017, Investigator Krause replied to Ms. Gibson’s email and provided the 
Respondent’s attorney a PDF file copy of the 21-day Letter of Cooperation. A copy of the email 
is attached. Evidence page 37. 

On March 29,2017, Investigator Krause received an original Letter of Representation in the mail. 
Evidence page 38. 

On March 29,2017, Investigator Krause telephoned the Respondent’s attorney regarding subpoena 
issues. The Respondent’s attorney requested additional time in the preparation of the Respondent’s 
statement. On March 29, 2017, Investigator Krause emailed the Respondent’s attorney and 
approved her request for additional time in the preparation of the Respondent’s statement until 
May 19,2017. Evidence page 39. 

On April 27,2017, Investigator Krause and the Respondent’s attorney exchanged emails regarding 
the Respondent’s statement, which was due on May 19,2017. Evidence page 40. 

On May 5, 2017, Investigator Krause received an email from Ms. Gibson who provided the 
Respondent’s statement. On May 8, 2017, Investigator Krause replied to Ms. Gibson’s email. A 
copy of the email correspondence is attached. Evidence page 41. 

On May 9, 2017, Investigator Krause received the Respondent’s original statement in the mail. 
Evidence pages 42-44. 

Investigator’s Note: The Respondent’s statement cited an incorrect case number of 2017- 
3000MC as opposed to the correct case number 2017-241 SMC. 

A review of the Respondent’s statement, which was identical with the Respondent’s statement 
received as an email attachment from Ms. Gibson on May S, 2017, was summarized as follows. 
On February 21, 2017, while at DJJC, the Respondent did have a conversation with Patient A’s 
brother Trevor (NFI). The Respondent denied that she discussed Patient A’s treatment plan or any 
other details about Patient A’s therapy with Trevor. Patient A’s attorney had requested that the 
Respondent testify at DJJC on behalf of Patient A’s child custody issues (Evidence page 42). 

The Respondent did not recall that she had suggested a family session with Patient A’s family 
members. The Respondent did speak with Trevor about dissociative identity disorders (DID) but 
did not mention Patient A by name. The Respondent was an associate mental health therapist who 
was new to the field (Evidence page 43). 


APPENDIX D 
EVIDENCE/EXHIBITS 

Paee #*s Description 

1 RCW/WAC cover sheet 
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2-6 Complaint 

7 Complainant Notification Letter 

8 Memo to File, interview of the Complainant 

9-11 Printouts from website northwestfamilylife.org 

12 Printout from website dor.wa.gov 

13 Printout from website sos.wa.gov 

14 Fax cover sheet dated March 29,2017 from Investigator Krause to the Custodian 
of Records, NWFL 

15 Investigative Subpoena (original for NWFL) 

16 Affidavit of Service 

17 Email correspondence dated March 29,2017 between Investigator Krause and the 
Respondent’s attorney 

18 Investigative Subpoena (original for the Respondent’s attorney) 

19 Affidavit of Service 

20 Email correspondence dated April 14-19,2017 between Ms. Elizabeth E. Gibson 
and Investigator Krause 

21 Original cover letter dated April 14,2017 from the Respondent’s attorney to 
Investigator Krause 

22-31 Patient A’s treatment records 

32 Respondent Notification Letter 

33 Email dated March 27,2017 from Ms. Elizabeth E. Gibson to Investigator Krause 

34 Letter of Representation (received as an attachment with Evidence page 33) 

3S-36 21 -day Letter of Cooperation with a Declaration of Mailing 

37 Email dated March 29,2017 from Investigator Krause to Ms. Elizabeth E. Gibson 
and to the Respondent’s attorney 

38 Letter of Representation (original) ■ 
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39 Email dated March 29,2017 from Investigator Krause to the Respondent’s 
attorney 

40 Email correspondence dated* April 27,2017 between Investigator Krause and the 
Respondent’s attorney 

41 Email correspondence dated May S-S, 2017 between Ms. Elizabeth E. Gibson and 
Investigator Krause 

42-44 Respondent’s statement (original) 



APPENDIX E 


CONTACT LIST 

Patient A 

3 - Mental health information, Adults - 

■ Inf... 

Mathias K.R. Krause, Health Care Investigator 

Department of Health, Oil 

20425 72 nd Avenue South, Suite 310 

Kent, WA 98032 

253-395-6713 


APPENDIX F 


ACTIVITY REPORT 

1. 3/16/17 

Received and reviewed case file, developed an investigative plan, and 
prepared a new case report. 

2. 3/16/17 

Telephoned the Complainant and left a voicemail message requesting a 
return call. 

3. 3/20/17 

Received a voicemail message from the Complainant who returned a call 
request. 

4. 3/21/17 

Telephoned the Complainant and left a second voicemail message 
requesting a return call. 

5. 3/21/17 

Telephoned and interviewed the Complainant. Prepared a Memo to File. 
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6. 

3/27/17 

Received an email from Ms. Elizabeth E. Gibson, who provided a Letter of 
Representation by Ms. Holly E. Lynch, the Respondent’s attorney. 

7. 

3/28/17 

Mailed the Respondent a 21-day Letter of Cooperation. The Respondent’s 
statement was due on April 20,2017. 

8. 

3/28/17 

Prepared a Subpoena. 

9. 

3/29/17 

Replied to Ms. Elizabeth E. Gibson’s email and provided the Respondent’s 
attorney an attached file copy of the 21 -day Letter of Cooperation. 

10. 

3/29/17 

Conducted internet research, which revealed that the Respondent belonged 
to a network of NWFL counselors. 

11. 

3/29/17 

Conducted internet research at the Department of Revenue website, which 
revealed that NWFL was a nonprofit corporation. 

12. 

3/29/17 

Conducted internet research at the Secretary of State website, which 
revealed that the Respondent was not a NWFL governing agent or owner. 

13. 

3/29/17 

Telephoned NWFL and left a voicemail message requesting a return call. 

14. 

3/29/17 

Telephoned NWFL and left a second voicemail message requesting a return 
call regarding patient records. 

15. 

3/29/17 

Faxed a subpoena to the Custodian of Records, NWFL. The subpoena 
records were due on April 14,2017. 

16. 

3/29/17 

Received an original Letter of Representation in the mail. 

17. 

3/29/17 

Received a telephone call from Ms. Janice Meeks, Executive Assistant, 
NWFL, regarding patient records. 

18. 

3/29/17 

Received a telephone call from Ms. Nancy Murphy, Executive Director, 
NWFL, who advised that she had received the subpoena via a fax, and that 
the Respondent was an independent contractor who was the custodian of 
Patient A’s treatment records. 

19. 

3/29/17 

Telephoned the Respondent’s attorney regarding subpoena issues. The 
Respondent’s attorney requested additional time in the preparation of the 
Respondent’s statement. 

20. 

3/29/17 

Emailed the Respondent’s attorney a subpoena for Patient A’s treatment 
records, and approved the request for additional time in the preparation of 
the Respondent’s statement until May 19,2017. 
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21. 

3/29/17 

Received an email acknowledgement from the Respondent’s attorney 
regarding the subpoena. 

22. 

4/14/17 

Received an email from Ms. Elizabeth E. Gibson who provided a letter 
dated April 14, 2017 from the Respondent’s attorney, and the subpoenaed 
treatment records for Patient A. 

23. 

4/18/17 

The subpoenaed documents, which were identical to those received as 
attached documents in Ms. Elizabeth E. Gibson’s email from April 14, 
2017, were received in the mail. 

24. 

4/19/17 

Replied to Ms. Elizabeth E. Gibson’s email. 

25. 

4/27/17 

Exchanged emails with the Respondent’s attorney regarding the 
Respondent’s statement. 

26. 

5/5/17 

Received an email from Ms. Elizabeth E. Gibson who provided the 
Respondent’s statement. 

27. 

5/8/17 

Replied to Ms. Elizabeth E. Gibson’s email. 

28. 

5/9/17 

Received the Respondent’s original statement in the mail. 

29. 

5/11/17 

Prepared case report. 

30. 

5/15/17 

Completed case report. 
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% 


SPONDENT INFORMATION 


Ml 


Name& 

Address 

JULENE ADELE POMMERT 

11320 ROOSEVELT WAY NE 

SEATTLE, WA 98125-6228 

Case # 

2017-241 SMC 

Allegation 

• Pending 

License # 

MHCA.MC.60464502 

Issued 

05/09/2014 

Expires 

05/09/2017 

Phone # 


Status 

Active in Renewal 

Legal Action 

Yes 

No 

Compliance 

Yes 

No 

Cases 

Open: Closed: 

0 0 

u 

£1 

u 

y 


COMPLAINANT INFORMATION 


Name & 
Address 

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES 
MEGAN ANN HALL 

20311 52ND AVE W STE 201 

LYNNWOOD, WA 98036-3901 

Phone # 

(425) 599-5940 E-Mail 



SUMMARY OF COMPLAINT 


The respondent allegedly violated a client's confidentiality and crossed boundaries, by discussing 
confidential information regarding her diagnosis and treatment plan, in the lobby of a public place with 
her relatives. 


Investigator: 




Respondent Notification 


Priority: 
Letter JZT 


A B0DE Date: 05/O£\ /17 

. Complainant Notification Letter 
Whistleblower 
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FORM 1-2-S2A. 


Respondent 

Date: 3/9/2017 


Board/Commission/Profession:^Facility Type: 


Assessment Worksheet 
Case Number: 2017 - MS 


Presented by: _TLK_ 


Staff present: 



IH1 James Chaney 
£3 Bill Kellington 


□ Robert Brown 

□ Kim-Boi Shadduck 

□ Debra Mendoza 


IS) Board/Commission/CMT meeting 

□ Brad Burnham 
0 Patrick Hager 

□ Ted Dale 


A. FILE CLOSED: 


□ BT- No Jurisdiction 

□ BT- No violation at the 
time the event occurred 

□ BT-Communication and 
personality issues 

□ BT- Risk minimal, not 
likely to reoccur 

□ BT- Billing and fee 

disputes except as 
designated by disciplining 
authority 

□ BT- Time practiced on 

expired credential accepted by 
disciplining authority 

0 BT- Incident reported by 

facility 

□ BT- If allegations are 

true, no violation of law 
occurred 

□ BT- Profession-specific 

threshold. 

Explain: 

□ BT- Issues which have 

been otherwise resolved. 

Explain 

resolution: 

□ BT- Referral to another 

program or agency 

□ BT - Insufficient 

information 


a) Violating confidentiality 

b) Inappropriate delegation 

c) Failure to supervise 

d) Isolated incidents 

e) Advertising that is a 
technical violation 



(detail corrective action: 
practitioner is already revoked; 
ongoing monitoring, etc.) 


■ B. A full investigation of the complaint is authorized. 


Date Investigation authorized:_^ 




Initiate investigation and obtain relevant records, including patient records. 


Additional Instructions to investigator (for example, details for a focused investigation): 


Recommended priority: 


1 - Attorney Work Product - RCW 42.56.290 - Drafts, notes, memoranda, statements, records or research reflecting the opinions or mental im... 


C. SEXUAL MISCONDUCT CASES 


For Board and Commission cases, panel should refer sexual misconduct cases to the Secretary when the case does 
not involve clinical expertise or standard of care issues. {Note: any pre-investigation referral should still include a 
panel authorization for investigation.) 

□ Panel finds there are clinical issues, do not refer. 

□ No clinical issues, refer case to Secretary 
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COMPLAINT INTAKE 
SUMMARY WORKSHEET 


RESPONDENT INFORMATION 


Name& 

Address 

JULENE ADELE POMMERT 

11320 ROOSEVELT WAY NE 

SEATTLE, WA 98125-6228 

Case# 

2017-241 SMC 

Allegation 

• Pending 

License # 

MHCA.MC.60464502 

Issued 

05/09/2014 

Expires 

05/09/2017 

Phone # 


Status 

Active in Renewal 

Legal Action 

Yes 

No 

Compliance 

Yes 

No 

Cases 

Open: Closed: 

0 0 

u 


u 



COMPLAINANT INFORMATION 


Name& 

Address 

WASHINGTON STATE DEPARTMENT OF SOCIAL AND HEALTH SERVICES 
MEGAN ANN HALL 

20311 52ND AVE W STE 201 

LYNNWOOD, WA 98036-3901 

Phone # 

(425) 599-5940 E-Mail 


SUMMARY OF COMPLAINT 


The respondent allegedly violated a client's confidentiality and crossed boundaries, by discussing 
confidential information regarding her diagnosis and treatment plan, in the lobby of a public place with 
her relatives. 


Y:\Confidential\HSQA\LSO\ComplaintIntake\Medical Assistant - MR CM PC HT IC\2017\3 - March\Pommert, Julene\2017- 

2415MC.doc 
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Case View Screen 


Page 1 of2 




Case View Screen update 


Case 

Status 

Respondent ID 
Respondent 


2017-2415 

OPENED 

1124241 

Julene Adele Pommert JVJ 
MHCA.MC.60464502 
Julene Adele Pommert 

® Public O Mail 


Date Created 
Date Received 
How Received 


Receiving 8oaid 


03/06/2017 

03/02/2017 

Email 

SECRETARY 
Mental Health Counselor 
Associate License 
Case intake 
Alexis L Garda 


Audit 
Entry Items 
Documents 
Notes 

Master Cases 
Participants 
Add Master Case 
Timeline History 


Credential 


Receiving Profession 


Address 


Complainant ID 851765 

Washington State Department 
Complainant of Social and Health Services 


Julene Adele Pommert 
11320 Roosevelt Way NE 
Seattle. WA 98125-6228 


Receiving Department 
Received By 
Alleged Issues 
Pending 
Case Nature 
Pending 


Comments: 

• Action items 

• Resolution 

• Participants 

• Priority History 

• HIPDB Reports 

Action Items add add group 

Type Assigned To Activity Track Time Due Effective Completed Order Signed Created ▼ 
No action items found 


http://elicense/caseView.asp?caseIdnt=270849 


3/6/2017 
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Credential View Screen 


Page I of2 


•• •• 


Credential View Screen entity tree 


Julene Adele Pommert 


ID 


Address: 


Warnings 


O Public ® Mail 


Julene Adele Pommert 
11320 Roosevelt Way NE 
Seattle. WA 98125-6228 


SSN/FEIN 
Contact Standing 
Contact Type 
Birth Date 
Public File 
Mailing List 
US Citizen 
E-mail 


Comments: Mohn 


1124241 


2 - DOH Licens... 

Living 

INDIVIDUAL 

07122/1960 

YES 


julene.pommert@gmail.oom 


Contact 

Audit 

Enforceme 

Cont. Edu 

Documents 

Owned By/ 

Exams 

Experience 

Notes 

Schools 

Librarian 

Applicatlo 

Other State 

Online Infc 

Reports 


Mental Health Counselor Associate License form tetter 


Credential # 

MKCA.MC.60464S02 


ACTIVE IN 

Application Data 

04/07/2014 


RENEWAL (02/02/2017) 

Effective Date 

0S/10/2016 

Status Reason 

RENEWAL NOTICE SENT 

Expiration Date 

65/09/2017 

Amount Due 

($15.00) 

First Issuance Date 

05/09/2014 

Date Last Activity 

2/2/2017 11:53:36 AM 

Last Date Of Contact 04/24/2014 

Last Updated by 

Stewart. Kevin 



Certificate Sent Date 05/16/2016 

Comments: 


Audit 

Documents 

Verification 

Workflow 

Key Mgmt 

Fees 

Notes 

Print Docs 

Comp. Aud 

Renewal 

License St 


Online Infi 


• Supervises 

• User Defined License Data 

• Workflow 


Supervises update Show Ail 
No active Supervises Data. 

< 


< 

Workflow 


< 


Background Check Processed 


MAR 10 2017 

npdb/hipdb 


http://elicense/credView.asp?credldnt= 1340897 


3/2/2017 
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Contact View Screen 


Page 1 of 2 



Contact View Screen update 

Julene Adele Pommert 

Address: ® Public O Mail 

Julene Adele Pommert 
11320 Roosevelt Way NE 
Seattle. WA 93125-6228 

Preferred Communication Method: None 


entity tree 

ID 1124241 

Warnings 

SSN/FEIN 2 - DOH Licens... 

Contact Standing Living 
Contact Type INDIVIDUAL 
Criminal History NO 
Public File YES 
Mailing List 
US Citizen 

Email: julene.pommert@gmail.com 


Comments: Mohn 


• Addresses 

■ Individual Information 

• Credential List 


Audit 

Enforceme 

Cont. Edu 

Documents 

Owned By/ 

Exams 

Experience 

Notes 

Schools 

Librarian 

Applicatio 

Other State 

Online lnf« 

Reports 


Contact Addresses add 


Address Information 

Contact Information 

Update Addresses 

Julene Adele Pommert 

Phone (206)432-2371 

update 

11320 Roosevelt Way NE 

Fax 

MAIN ADDRESS 

Seattle, WA 98125-6228 

Cell (206)432-2371 

Contact Public Address 

County: King 

Country: United States 

Joined on: 04/08/2015 

Last updated by Leah C Polhemus (DOH) 

Email julene.pommert@gmail.com 

Contact Mail Address 

Form Letter 

Public Address for 

- CAAR.CG.60463111 

- MHCA.MC.60464502 
Mail Address for: 

-CAAR.CG.60463111 

- MHCA.MC.60464502 


< 


Individual Information update 


Field 

Value 

Field 

Value 

Birth Place 

Broken Bow NE. United States 

Gender 

F 

Birth Date 

07/22/1960 

Online User ID 

Pomml 124241 


< 

Credentials add 




Effective 

Expiration 



Credential 

License Type 

Date 

Date 

Status 

Rea: 

MHCA.MC.60464502 

Mental Health Counselor 

05/10/2016 

05/09/2017 

ACTIVE IN RENEWAL 

RENEW 

Julene Adele Pommert 

Associate License 




NOTICE 

11320 Roosevelt Way NE 

Seattle, WA 98125-6228 





SENT 

CAAR.CG.60463111 

Counselor Agency 



CLOSED 

INCOMl 

(License Inoperable) 

Julene Adele Pommert 

11320 Roosevelt Way NE 

Seattle, WA 98125-6228 

Affiliated Registration 




APPLIC 


< 


http://elicense/contView.asp?idnt=l 124241 3/2/2017 
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STATE OF WASHINGTON 


DEPARTMENT OF HEALTH 


June 15,2017 


Julene Adele Pommert 
12360 Lake City Way NE Ste 420 
Seattle, WA 98125-5452 


Subject: Case No: 2017-2415 Mental Health Counselor Associate License 
- Dear Julene Pommert: 

The department has completed our investigation of this case. We closed this case without disciplinary 
action because there was minimal risk of harm to public health, safety or welfare. 

We may reconsider this decision if we receive new information or identify a pattern of similar concerns. 

We have notified the person who filed the complaint of this decision. Because of state law RCW 
43.70.075, we may not be able to release information about the person who filed the complaint. We 
cannot release details of the report via telephone or email. 

You have the right to request any publicly disclosable information contained in the file. To do so, submit 
a written request to the Department of Health, Public Disclosure and Records Center, P.O. Box 47865, 
Olympia, WA 98504-7865; fax 360-586-2171; email pdrc@doh.wa.gov . Please include the case number 
listed above. 

If you have questions, please contact Kitty Einert-Slater at (360) 236-4730or email 
kitty.slater@doh.wa.gov. 

Sincerely, 

Health Systems Quality Assurance 
Complaint Intake Unit 

Cc: Hotly E. Lynch, Attorney 


POMMERT, JULENE 2017-2415MC PAGE 2(b 



•• •• 

Department of Health staff need to: 

• Place this notice in the case file. 


• Keep this notice in the case file when the case is closed. 


Notice 


A whistleblower is “a consumer, employee, or health care professional who 
reports quality of care concerns to the department of health." WAC 246-15- 
010(9). An individual's identity as a complainant is kept confidential except 
for release “to appropriate department staff or disciplining authority 
members, in response to a court order, or if the complaint is not made in 
good faith." WAC 246-15-020 and 246-15-030. However, if a 
whistleblower plays some other role in the complaint—as a witness for 
example—his or her identity may be disclosed. A notice that the complaint 
was made by a whistleblower will be placed and remain in the department’s 
complaint file. 


RCW 43.701.075; WAC 246-15-010; WAC 246-15-020(2); and WAC 246-15-030. 


DO NOT REMOVE FROM FILE 

000001 * 
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PalmateerjJ^le^MJDOH) 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Hall, Megan (DSHS/CA) 

Thursday, March 02, 2017 8:34 AM 
DOH HSQA Complaint Intake 
Complaint 
DOH complaintdocx 


Please find attached a complaint form for submission. Please let me know if you have any questions. 


Thanks 


Megan Hall / FAR CPS Social Worker 

Children's Administration, Lynnwood Office 

Washington State Department of Social and Health Services 

(C) 425-599-5940 / (F) 425-977-6669 / megan.hall@dshs.wa.gov 

Transforming Lives 



COMPLAINT INTAKE UNIT 


i 
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Health Care Providers and Facilities 
Complaint Form 

Date: 03/01/2017 
Your Information: 

Name: Megan Ann Hall 

(First Name) (Middle Name) (Last Name) 

Physical Address: 20311 52nd Ave W Suite 201 Lynnwood, WA 

98036 


(Street Address) 

(City) 

(State) 

(Zip Code) 

Mailing Address: same 

(Street Address) 

(City) 

(State) 

(Zip Code) 


Phone: (425) 599-5940 Home: Q Cell: □ Work: (gj 
Alt. Phone: ( ) - Home: Q Cell: □ Work: □ 

Fax: (425) 977-6999 
Email: megan.hall@gmail.com 

Are you filing this report on behalf of a Business or Facility? Yes □ No g| 

If yes, Company / Facility Name: Filing as a social worker for Child Protective Services 


The identity of a whistleblower who complains in good faith to the Department of Health about the improper 
quality of care by a heath care provider or in a health care facility as defined in WAC 246-15-020 shall remain 

Page 1 of 4 
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•• 


•• 


confidential under provisions of RCW 43.70.075 unless confidentiality is waived. Whistleblower means a 
consumer, employee or health care professional. 

Information about Health Care Providers and/or the Facility 

Please provide as much information as possible regarding the providers) and/or the facility where 
you received care. 

Type of Profession / Title: Counselor, LMHCA 
Full Name of the Individual Provider: Julene Pommert 

Address: 12360 Lake City Way NE Suite 420 Seattle WA 

98125 

(Street Address) (City) (State) (Zip Code) 

Phone: (206)432-2371 
Type of Facility: 

Name of Facility: 

Address: 

(Street Address) (City) (State) (Zip Code) 

Phone: ( ) 

Room Number (If applicable): Department (If applicable): 

Date(s) of Service or Stay: 

What is your employment status with the facility? ( This information is used for internal administrative 
purposes only ) 

Never an Employee Former Employee □ Current Employee □ 

Patient/Guest/Client Information: 

Name: 3 - Mental he... | 3 - Mental h... | 

(First Name) (Middle Name) (Last Name) 

Date Of Birth: 3 - Mental healt .. 

Date of Incident: 02/21/2017 

What is your relationship to the patient/guest/client? CPS social worker 

Have you filed a complaint with anyone at the facility? If so, with whom, when and have you received 
a response? 


Page 2 of 4 
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YesQ No El 
If yes, with whom: 


When: 


Comments: 

Have you reported this to or filed a complaint or action with any other agency or organization? For 
example law enforcement, Adult Protective Services, Professional licensing boards. If so, which 
agencies, when and what were the actions or findings? 


Yes | | No^| 


Comments: 


Please describe your complaint in the space below. Include the name, title and phone number of 
other patients, witnesses or staff involved in the incident. (Attach additional complaint information if 
necessary) 

Ms. Pommert is a mental health therapist for my client 3 - Mental health information... B When at the Denny 
Juvenile Justice Center for a shelter care hearing, I witnessed Ms. Pommert speaking with Ms. 

3 - Mental heal... relatives about confidential information regarding 3 - Mental health inf or... diagnosis, how this 
affects her life and her treatment plan. At first, Ms. Pommert stated that she wouldn't be able to 
speak to her treatment of 3 - Mental health inf or... but as I sat and listened, she then began to tell the 
relatives details about 3 - Mental health inform... treatment, and suggest a family session there at the 
courthouse. This all occurred in the lobby of the courthouse, a very public place. In hearing her 
conversation, 1 was very concerned that Ms. Pommert was breaching 3 - Mental health inf or... J 
confidentiality, as well as crossing boundaries at involving 3 - Mental health inf or... family, who Ms. 
Pommert readily admitted the mother is estranged from. 


Page 3 of4 
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•• 


Return this completed form to the Washington State Department of Health via Mail, Email or Fax. 


Health Systems Quality Assurance 
Complaint Intake Unit 
PO Box 47857 
Olympia, WA 93504-7857 
HSOAComolaintlntakeQdoh.wa.gov 
Fax: 360-236-2626 

Feel free to call us at 360-236-2620 with any questions. Additional information regarding the complaint and 
disciplinary process is available on our website at www.doh.wa.gov . 


Page 4 of 4 
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STATE OF WASHINGTON 

DEPARTMENT OF HEALTH 


March 14, 2017 


DSMS 

MEGAN ANN HALL 
20311 52NDAVEWSTE201 
LYNNWOOD, WA 98036-3901 


RE: Julene Adele Pommert 

Case No. 2017-241 SMC 


Dear Megan Ann Hall: 

Your recent complaint regarding Julene Adele Pommert has been referred to the Investigation and 
Inspection Office of the Department of Health, for investigation. The investigator that has been 
assigned to your complaint is: 


Mathias Krause, Health Care Investigator 


Investigation & Inspection Office 
20425 72nd Avenue South, Suite 310 
Kent, WA 98032 


Phone: (253) 395-6713 FAX: (253) 872-6803 


Email: Mathlas.Krause@doh.wa.gov 


If you have any questions, please feel free to contact the investigator listed above. Thank you for 
bringing this matter to our attention. 

Resoectfullv. 



Tina Crawford 

Health Services Consultant 
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DEPARTMENT OF HEALTH 

HEALTH SYSTEMS QUALITY ASSURANCE 
OFFICE OF INVESTIGATION AND INSPECTION 


MEMORANDUM TO FILE 


Date: March 21,2017 

Case: 2017-241 SMC / Julene A. Pommert 

Reference: Interview of the Complainant 

From: Mathias K.R. Krause, Health Care Investigator 


On March 21,2017, Investigator Krause telephoned the Complainant who provided additional 
information, which was summarized as follows. On February 21,2017, the Complainant was 
approximately seven feet in distance from the Respondent when the Complainant overheard the 
Respondent discussing Patient A’s mental health diagnosis with approximately five of Patient 
A’s relatives (NFI) while inside the DJJC lobby. Patient A was not present while the Respondent 
discussed Patient A’s diagnosis with her relatives. Unaffiliated attorney’s and their clients were 
also present in the DJJC lobby but were not attentive to the Respondent’s conversations 
regarding Patient A’§ diagnosis. 

The Respondent had provided Patient A with mental health counseling that was trauma related, 
which did not include chemical dependency issues. The Respondent’s practice location was 
identified as Northwest Family Life (NWFL), Seattle. Patient A’s address and telephone number 
were provided. Patient A did not have a legal guardian or a power of attorney (POA). CPS was 
not conducting their own investigation. 


Reviewed by: 


Date: 
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est Family Life | Counseling 1206-363-96011N 




Family Life 


P = 


About Us 


f 

* 

G + 

e are a network of counselors committed to our mission of assisting “individuals 
and families in finding hope and healing when facing the pain of domestic 
violence, trauma and related issues.” We are a 5G(c)3 non-profit dedicated to providing 
education and therapy within Washington State. We provide services for individuals, 
couples, families, children, and adolescents. 

Our hope is that you will find healing wherever you are on your journey through our 
counseling, advocacy, domestic violence treatment program, or educational classes. We are 
a group of therapists who are committed, experienced, and trained to assist in the following 
areas: 



i Individual Counseling: 

i 

• Trauma: sexual, physical, emotional, and spiritual abuse 

• Mood: depression, anxiety and anger 
! • Relational issues 

i 

• Life transitions 

• Personal growth 

• Play therapy for children 

hBp-i/horBwestfamliylif&orgfaboiJl-^ 



I 
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[Family life 


^^^wesl Family Life | Counseling 1206*363*96011 Nort^^Fi 

For 24-hour support, you can call the Crisis Clinic at 866.4CRISIS 

(866.427.4747) 

For local resources, call 211. 


^ OUR MISSION 

Assist individuals and families in finding hope and healing when facing the pain of 
domestic violence, trauma and related issues 

G + 

® CONTACT US 

hopc@nwfamilylife.org 
p: (20G) 363-9601 
f: (206) 363-9639 

12360 Lake City Way NE 
Suite 420 
Seattle, WA 98125 


NEWSLETTER 

/-\ 

Sign Up 

/ 


DONATE TO NWFL 

( - 

Donate 

_ J 


A 


Privacy Policy 


httpyMorlhwestfamilylife.orgtabout-u5/ 


000010 30 

POMMERT, JULENE 2017-2415MC PAGE 30 







3090017 


ff 

V 

CS+ 

& 


Berger, Richard 

MA, LMFT 
About Richard > 



Matson, Michelle 

MA, LMHCA 
About Michelle > 


Ritchie, Lesley 3oy 

MA, LMHCA 
About Lesley > 





http^riorthwest/ainilylife.ar^coijrtselors/ 
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.wa,gcw/&afiirt^ngbMsim^r^iiarmyte5 



ness^^palLaspK 

ABOUT US | CONTACT US 
Espaftol 


loqon 

register 


Home 

F to A pay taxes 

Doing business 


J% y DOING BUSINESS y REGISTER MY BUSINESS ^ LOOKUP BUSINESS INFORWfnOM 

Back to search results 

If 'Non-revenue* appears after Tax Registration Number, the account is not registered with the Department of 
Revenue. However, it may be registered with other agencies in the state. 


Business types 
Register my business 
My account 
Audits 

Find taxes & rfilus 
Workshops & education 
Gel a four) or publication 
r.nd o law or rule 


We need your help. 

Take a 30 sec survey ! 


Washington State Department of Revenue 
State Business Records Database Detail 

TAX REGISTRATION NO : 601196797 ACCOUNT OPENED :S/10/198912:00:00 AM 

UDI: 601196797 ACCOUNT CLOSED: OPEN 

ENTITY NAME : NORTHWEST FAMILY LIFE LEARNING AND COUNSELING 

Business NAME : NORTHWEST FAMILY LIFE 


MAILING ADDRESS: 

12J3GO LAKE CITY WAY NESTE 420 
SEATTLE, WA 98125-5452 

ENTITY TYPE: NON PROFIT CORP 

NAICS CODE: 624190 
NAICS DEFINITION OTHER INDIVIDUAL AND 
FAMILY SERVICES 


BUSINESS LOCATION: 

11320 ROOSEVELT WAY NE 
SEATTLE, WA 98125-6228 

RESELLER PERMIT NO: A03 3222 13 
PE SFin EFFECTIVE: 1/1/2010 

PERMIT EXPIRES: 12/31/2013 


FOR NON-COMMERCIAL USE ONLY 


3/29/2017 6:14 AM 



If you are unable to find the reseller permit you are looking for. try searching 
by tax regtoratlortfUBI number. 


CONTACT US | ABOUT US | QUESTIONS R ANSWERS j PRINTER FRIENDLY | CAREERS 



EiwU | Amal I Si | I DM *» I SS 

WurAmcr I caaiHUKwsnwsnasocnMrMsrrorwteuurjuwnsuciNstMexunoMrsAESEinsD. 


Wtt nprfnftea xuanncrtiCCMTiWYOF sum 
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NORTHWEST FAK^Y UR UiARNINCi 


Corporations: Registration Detail - WA 

ONIER 


Sec 


UBI Number 

Category 

Proflt/Nonproflt 

Actlve/lnactlve 

State Of tncorporation 

WA Filing Oats 

Expiration Date 

inactive Date 

(Juration 

Charity 

Registered Agent Information 
Agent Name 

Address 


SOI 196797 
REG 

Nonprofit 

Active 

WA 

' 08/IW1989 ~ 
08/31/2017 


Perpetual 

fills corporation is also a charity, view info » mtip^/vrww^wa.gov/charlUet/sewchjiletaiUtPxSbarl^l^SSSa) 


NORTHWEST FAMILY UFE LEARNING AND COUNSEUNG CENTER 
12360 LAKE CITY WAY NE STE 420 


Oty 
State 
ZIP 

Special Address information 
Address 

City 

State 

Zip 


SEATTLE 

WA 

T “ 

9812S5452 



i 


<aauen*^Perssns(asdefhedlnRGY23S&10Stt30iOp^af)(]lE^wa^QMincWISu|jelebiJuq])ftte<3iSS.f0^ 


Title 

Name 

‘Address 

Governor 

MERCIER, DICK 

i 

i 4 

Governor 

Happier, Martha 

i 

1 

. 


- V 


Governor 


KRUEGER. JEFF 



--I 


httpsy/www.sos.wa.gcw/t»ps/3safch_cte(2il.asp5c7tjbi=601196797 
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DEPARTMENT OF HEALTH 20425 72nd Avenue South, Suite 310, Kent, 

INVESTIGATIONS AND INSPECTIONS WA 98032 


FAX 


Date: 3/29/2017 


Number of pages including cover sheet: 

2 




_^ 

To: Northwest Family Life 


Fpo^fMathias K.R. Krause 

ATTN: Records Custodian 


Investigator 

12360 Lake City Way NE 


Investigations and Inspections 

Suite 420 


WA Stale Dept of Health 

Seattle, WA 98125 


20425 72nd Ave S., Suite 310 



Kent, WA 98032 

Phone: (206)363-9601 





Phone: (253)395-6713 

Faxphone: (206)363-9639 



CC: 


Fax phone: (253) 872-6803 


REMARKS: E) Urgent Q For your review Q Reply ASAP Q Please comment 


Investigative Subpoena regarding DOH investigation 2017-241 SMC. 


Please acknowledge receipt of the Subpoena. 


ATTENTION: The information in this fax message is privileged and confidential. It is intended only for the use of the 
recipient named above (or the employee or agent responsible to deliver it to the intended recipient). If you received this in 
error, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If 
you have received this message in error, please notify us by telephone immediately, and return the original message to. us at the 
address listed above via U.S. Postal Service. We will, of course, be happy to reimburse you for any costs. Thank you.' 
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STATE OF WASHINGTON 
DEPARTMENT OF HEALTH 
HEALTH SYSTEMS QUALITY ASSURANCE DIVISION 

In the Matter of: ) 

) No. 2017-2415MC 

) 

JULENE A. POMMERT, ) INVESTIGATIVE SUBPOENA 

) 

Licensee ) 

_ ) 


THE STATE OF WASHINGTON: To: NORTHWEST FAMILY LIFE 

ATTN: CUSTODIAN OF RECORDS 
12360 LAKE CITY WAY NE 
SUITE 420 

SEATTLE, WA 98125 


On behalf of the Secretary of the Department of Health and pursuant to the authority granted to same 
in RCW 18.130.050(4), you are ordered to produce and furnish to the Department of Health, Health 
Systems Quality Assurance Division, 20425 72 nd Avenue South, Suite 310, Kent, WA 98032 or to the 
Department of Health Investigator, Mathias K.R. Krause, or other authorized agent on or before the 
14 th day of April 2017 at 4:00pm. copies of the following documents and records: 

• Complete copies of patient treatment and billing records for 3 - Mental health information,... dated January 
2017 through February 2017. 

You are hereby given notice and informed that in the case of willful and intentional failure of any 
person to comply with this subpoena, application to the appropriate court of this or any other 
jurisdiction, or other suitable administrative action pursuant to the authority granted to the Secretary in 
Chapter 18.130 RCW will be taken. 

DATED this 29* day of March 2017. 


JOHN WIESMAN 
SECRETARY 




JEFFREY YdSHINAKA, SUPERVISING INVESTIGATOR 
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STATE OF WASHINGTON 


DEPARTMENT OF HEALTH 


In the Matter of ) AFFIDAVIT OF SERVICE 

) 

JULENE A. POMMERT ) NO. 2017-241 SMC 

_ ) 


I, Mathias K.R. Krause, certify and declare as follows: 

I am, and at all times herein mentioned, a citizen of the United States, a resident of the 
State of Washington, and over the age of eighteen years. I am not a party to the above entitled 
action nor interested therein; and I am competent to be a witness in this cause. 

At 10:30 a.m., on the 29"’ day of March 2017, I served the Custodian of Records, 
Northwest Family Life, with a copy of Investigative Subpoena number 2017-241 SMC by sending 
a copy of same via facsimile telephone number (206) 363-9639 to Custodian of Records, 
Northwest Family Life, 12360 Lake City Way NE, Suite 420, Seattle, WA 98125. 

I certify (or declare) under penalty of peijury under the laws of the State of Washington that the 
foregoing is true and correct: 


Signed: 


Date: 

Name: Mathias K.R. Krause 

Time: 

Address: Oll/DOH 

Place: 

Telephone: 253-395-6713 

Witness: 


March 29. 2017 

10:34 a.m. 

Kent 
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Krause, Mathias (POH) 


From: 

Sent: 

To: 

Subject: 


Holly Lynch <hlynch@KellerRohrbaokxom> 
Wednesday, March 29, 2017 3:17 PM 
Krause, Mathias (DOH) 

RE: DOH subpoena 2017-241 SMC 


Thank you. 


Holly Hinterberger Lynch 
Keller Rohrback L.L.P. 

Phone: (206) 623-1900 

Fax: (206) 623-3384 

Email: hlvnch@kellerrohrback.com 

CONFIDENTIALITY NOTE: This e-mail contains information belonging to the law firm of Keller Rohrback L.L.P., which 
may be privileged, confidential and/or protected from disclosure. The information is intended only for the use of the 
individual entity named above. If you think that you have received this message in error, please e-mail the sender. If you 
are not the intended recipient, any dissemination, distribution or copying is strictly prohibited. 


From: Krause, Mathias (DOH) [mailto:Mathias.Krause@DOH.WA.GOV] 

Sent: Wednesday, March 29,20171:21 PM 
To: Holly Lynch <hlynch@KellerRohrback.com> 

Subject: DOH subpoena 2017-2415MC 

Good afternoon Ms. Holly E. Lynch, 

Thanks for speaking with me today regarding Department of Health case number 2017-2415MC (Julene A. Pommert). 

Please find the attached subpoena for patient records. This email also serves as a confirmation that your request for 
additional time in the preparation of the Respondent's statement was approved until May 19,2017. 

Respectfully, 

Mathias K.R. Krause, Investigator 
Washington State Department of Health 
Office of Investigations and Inspections 
20425 72nd Avenue South, Suite 310 
Kent, Washington 98032 
Office: (253) 395-6713 
Fax: (253) 872-6803 

'Public Health Always Working for a Safer and Healthier Washington.” 


l 
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STATE OF WASHINGTON 
DEPARTMENT OF HEALTH 
HEALTH SYSTEMS QUALITY ASSURANCE DIVISION 

In the Matter of: ) 

) No. 2017-241 SMC 

) 

JULENE A. POMMERT, ) INVESTIGATIVE SUBPOENA 

) 

Licensee ) 

_ ) 


THE STATE OF WASHINGTON: To: KELLER ROHRBACK L.L.P. 

ATTN: HOLLY E. LYNCH, ATTORNEY 
AT LAW 

1201 THIRD AVENUE 
SUITE 3200 

SEATTLE, WA 98101-3052 


On behalf of the Secretary of the Department of Health and pursuant to the authority granted to same 
in RCW 18.130.050(4), you are ordered to produce and furnish to the Department of Health, Health 
Systems Quality Assurance Division, 20425 72 nd Avenue South, Suite 310, Kent, WA 98032 or to the 
Department of Health Investigator, Mathias K.R. Krause, or other authorized agent on or before the 
14 th day of April 2017 at 4:00pm. copies of the following documents and records: 

• Complete copies of patient treatment and billing records for 3 - Mental health information, ... dated January 
2017 through February 2017, for treatment provided by Julene A. Pommert on behalf of 
Northwest Family Life. 

You are hereby given notice and informed that in the case of willful and intentional failure of any 
person to comply with this subpoena, application to the appropriate court of this or any other 
jurisdiction, or other suitable administrative action pursuant to the authority granted to the Secretary in 
Chapter 18.130 RCW will be taken. 

DATED this 29 ,h day of March 2017. 
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STATE OF WASHINGTON 


DEPARTMENT OF HEALTH 


In the Matter of the Investigation of: ) AFFIDAVIT OF SERVICE 

) 

JULENE A. POMMERT ) NO.2017-241 SMC 

_ ) 


I, Mathias K.R. Krause, certify and declare as follows: 

I am, and at all times herein mentioned, a citizen of the United States, a resident of the 
State of Washington, and over the age of eighteen years. I am not a party to the above entitled 
action nor interested therein; and I am competent to be a witness in this cause. 

At 1:21 p.m. on the 29 ft day of March of 2017,1 served Holly E. Lynch, Keller Rohrback, 
with a copy of Investigative Subpoena number 2017-241 SMC, by sending a copy of same as an 
email attachment to Holly E. Lynch at email address: hlynch@kelleirohrback.com. 


I certify (or declare) under penalty of peijury under the laws of the State of Washington that the 
foregoing is true and correct: 


Signed: 



Date: 

Name: 

Mathias K.R. Krause 


Time: 

Address: 

Oll/DOH 


Place: 

Teleohone: 253-395-6713 


Witness: 


March 29. 2017 

1:3Q p.m. 

Kent 
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Krause. Mathias (DOH) 


From: 

Sent: 

To: 

Subject: 


Krause, Mathias (DOH) 

Wednesday, April 19,2017 9:10 AM 
'Elizabeth Gibson' 

RE: POMMERT - Case No. 2017-241 SMC 


Good morning Ms. Gibson, 

The attached letter from Ms. Lynch and the treatment records have been received. The hard copies were received in the 
mail on April 18, 2017. 

Respectfully, 

Mathias K.R. Krause, Investigator 
Washington State Department of Health 
Office of Investigations and Inspections 
20425 72nd Avenue South, Suite 310 
Kent, Washington 98032 
Office: (253)395-6713 
Fax: (253) 872-6803 

'Public Health Always Working for a Safer and Healthier Washington." 


From: Elizabeth Gibson [mailto:egibson@KellerRohrback.com] 

Sent: Friday, April 14,201711:59 AM 

To: Krause, Mathias (DOH) <Mathias.Krause@DOH.WA.GOV> 

Co: Holly Lynch <hlynch@KellerRohrback.com> 

Subject: POMMERT - Case No. 2017-2415MC 

Mr. Mathias, 

Attached is correspondence from Holly E. Lynch as well as responsive documents to your March 29 ,2017 
Investigative Subpoena. Hard copies will follow via U.S. Mail. 

Thank you, 


Eligo&etfvE. (qCb^aro 
Legal Assistant/ Paralegal 

to Mirgn C. First, Holly E. Lynch and 6eth M. Strosky 

Keller Rohrback L.L.P. 

1201 Third Avenue, Suite 3200 
Seattle, WA 98101 
Phone: 206.654.4166 
Facsimile: 206.623.33184 
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April 14,2017 


VIA E-MAIL AND U.S. MAIL 

Mr. Mathias Krause 
Health Care Investigator 
Investigation & Inspection Office 
20425 72 nd Avenue South, Suite 310 
Kent, WA 98032 

Email: Mathias.Krause@doh.wa.gov 

Re: Julene Pommert 

Case #2017-241 SMC 

Dear Mr. Krause: 

Pursuant to your March 29,2017 Investigative Subpoena, Ms. Pommert* s January 2017 
through February 2017 treatment notes for 3 - Mental health information... are enclosed. Ms. Pommert sees 
3 - Mental health inf... pro bono so there are no billing records. Please let me know if you have any 
questions or if I can provide you with any additional information helpful to your investigation. 


Sincerely, 



HEL:eeg 

Enclosures 


■ 1201 Third avenue. Suite 3200, Seattle, wa 98101-3052 | Telephone: (20$) $23-1900 1 Facsimile: (206) $23-3384 ■ 
Seattle phoenix new York Oakland Ron an Santa Barbara 

rypw.KeijerRoiirback.com | www.KRCompi.exLit.com 
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STATE OF WASHINGTON 


DEPARTMENT OF HEALTH 


March 14, 2017 


JULENE ADELE POMMERT 
11320 ROOSEVELT WAY NE 
SEATTLE, WA 98125-6228 


RE: Cass #2017-241 SMC 


Dear Julene Adele Pommert: 

The Counselor Programs, within the Department of Health, has received a complaint alleging 
unprofessional conduct on your part, as defined in RCW 18.130.180. The complaint alleges breach of 
confidentiality. This notice is required by RCW 18.130.095. 

The Uniform Disciplinary Act (UDA) provides that the Counselor Programs has the authority to 
investigate complaints against health care providers. RCW 18.130.050 The Counselor Programs has 
reviewed the complaint. The issues fall within its jurisdiction, and the Board/Program authorized an 
investigation to gather the facts in this matter. 

Your case is being assigned to the following investigator 


Mathias Krause, Health Care Investigator 


Investigation & Inspection Office 
20425 72nd Avenue South, Suite 310 
Kent, WA 98032 


Phone: (253) 395-6713 FAX: (253) 872-6803 


Email: Mathias.Krause@doh.wa.gov 


You may submit a written statement about the complaint at any time to the investigator listed above. 
However, you may choose to wait until you are contacted by the investigator and you have had the 
chance to discuss the complaint. As noted earlier,'the investigator will contact you after a 
confidentiality release has been received, if one is required. You may consult with and engage an 
attorney, at your expense, to represent you in this matter prior to making a written statement. If you 
wish to have an attorney represent you, please have the attorney send us a Letter of Representation at 
the address above. The Letter of Representation will allow us to speak with him or her, if necessary, 
about the complaint against you and ensure they are copied on any correspondence to you. 



Respectfully, 


Health Services Consultant 
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Krause, Mathias (DOH) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

Follow Up Flag: 
Flag Status: 


Mr Krause, 

Attached is correspondence from Holly Lynch regarding her representation of Ms. Pommert in the above 
referenced matter. 

Thank you, 


Elizabeth Gibson <egibson@KellerRohrback.com> 
Monday, March 27,2017 2:13 PM 
Krause, Mathias (DOH) 

Holly Lynch 

POMMERT - Case No. 2017-241 SMC 
LynchKrauseLtrRepresentation032717.PDF 

Follow up 
Completed 


Eitga&etH'E. CJibjotv 
Legal Assistant/Paralegal 

to Mir6n C. First, Holly E. Lynch and Beth M. Strosky 


Keller Rohrback L.L.P. 

1201 Third Avenue, Suite 3200 

Seattle, WA 98101 

Phone: 206.654.4166 

Facsimile: 206.623.3384 

Email: egibson@kellerrohrback.com 



Please consider the environment before printing this e-mail! 


CONFIDENTIALITY NOTE: This e-mail contains information belonging to the law firm of Keller Rohrback L.L.P., which 
may be privileged, confidential and/or protected from disclosure. The information is intended only for the use of the 
individual entity named above. If you think that you have received this message in error, please e-mail the sender. If you 
are not the intended recipient, any dissemination, distribution or copying is strictly prohibited. 


l 
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March 27,2017 

VIA E-MAIL AND U.S. MAIL 

Mr. Mathias Krause 
Health Care Investigator 
Investigation & Inspection Office 
20425 72 nd Avenue South, Suite 310 
Kent, WA 98032 

Email: Mathias.Krause@doh.wa.gov 


Re: Julene Pommert 

Case #2017-2415MC 

Dear Mr. Krause: 

I’m writing to inform you that my office has been retained to represent Julene Pommert 
with regard to the Complaint submitted to the Washington State Department of Health. 

You may communicate with me at any time. I can be reached by email at 
hlynch@kellerrohrback.comj phone at 206-428-0583, or mail at the address below. 




HEL:eeg 

VkifilelDATAlC1ient^35$92U69UCrauseLtr-lle-Repicseatadon.doex 


■ 1201 THIRD AVENUE, Sunn 1200, SEATTLE, WA 98101-30521 TbLuftiONE: (306) 623-1900 I FACSIMILE: (206) 623-3384 ■ 

Seattle Phoenix New York Oakland Ronan Santa Barbara 

WWW.KELLERR0KRSACK.COM i WWW.KRCOMPLEXLlT.COM 
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STATE OF WASHINGTON 

DEPARTMENT OF HEALTH 


March 28,2017 

Ms. Julene A. Pommeit 
11320 Roosevelt Way NE 
Seattle, WA 98125-6228 

Case No. 2017-241 SMC 

Dear Ms. Pommert: 

The Secretary of the Department of Health is investigating a complaint against you. The 
complaint alleges standard of care issues. Information was received, which alleged that on or 
about February 21,2017, you willfully betrayed the practitioner-patient privilege as recognized 
by HIP PA laws when you discussed 3 - Mental health information, Adults - /... diagnosis mid treatment plan with 
3 - Mental health inform... relatives while in the public lobby of the Denny Juvenile Justice Center (DJJC), 
located in Everett. You allegedly recommended a family session be conducted with Ms. 

13 - Mental heal... relatives while in the DJJC lobby. Unaffiliated attorney's and their clients allegedly 
overheard you discussing 3 - Mental health inform... diagnosis and treatment pains. 

The Secretary of the Department of Health is authorized to investigate all allegations and 
complaints. (RCW 18.130.050) 

State law requires you to cooperate with an investigation. You must respond to requests for 
records and documentation. If you do not provide documents, records and other items when they 
are due, we can charge you a fine of up to $100 per day. The fine applies to existing documents, 
records, or items under your control. The maximum fine is $5,000. We will report the fine to 
federal databases and it will appear on our Web site. We may also charge you with 
unprofessional conduct for failure to cooperate. (RCW 18.130.180(8)) 

You must provide in writing a full and complete explanation of the matter if requested. (RCW 
18.130.180(8)(b)) We may use your response if we take disciplinary action, or in a hearing. You 
may have an attorney assist you prior to making your response. This will be at your expense. 

If an attorney represents you, please have the attorney send me a Letter of Representation. The 
letter allows us to speak with him or her about the complaint against you. It will ensure we 
provide a copy of any correspondence to you to your attorney. 

The Health Care Information Act requires you to disclose health care information about a patient 
without patient authorization. (RCW 70.02.050 (2)(a)) 

Please provide the following information: 

• A complete and detailed explanation of the allegations referenced above. Your statement 
may be handwritten or computer generated. 
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March 28, 2017 
Page 2 


Your statement is due April 20,2017. Mail your response to the address below. Please contact 
me if you have any questions or cannot provide the information by the due date. 

IMPORTANT NOTICE: 

RCW 18.130.230 replaced rules about how quickly you must respond to requests for 
documents, records and other items. 

Thank you for your cooperation. 


Sincerely, 



Mathias K.R. Krause 
Investigator 

Department of Health/OII 
20425 72 nd Avenue South 
Suite 310 
Kent, WA 98032 
Mathias.Krause@doh.wa.gov 

(253) 395-6713 (P) 

(253) 872-6803 (F) 


Enclosure 


I declare under penalty of perjury under the laws of the State of Washington that I placed this 
letter addressed to the person named above at the address listed on the date identified in the 
United States mail in a properly addressed and stamped envelope. 


Dated /tfdr/A 2% 


at 


ken/- 


, Washington 
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Krause, Mathias (POH) 


Subject: 

Attachments: 


Sent: 

To: 

Cc: 


From: 


Krause, Mathias (DOH) 

Wednesday, March 29, 2017 5:43 AM 
’Elizabeth Gibson' 
'hlynch@keHerrohrback.com' 

RE: POMMERT - Case No. 2017-2415MC 
21-day LOC (Pommert).pdf 


Good morning Ms. Elizabeth Gibson, 

SUBJECT: Department of Health investigation 2017-2415MC (Julene A. Pommert) 

Your email and Ms. Holly E. Lynch's Letter of Representation have been received. Please find the attached file copy of a 
21-day Letter of Cooperation, which was mailed to Ms. Pommert on March 28,2017. 

Respectfully, 

Mathias K.R. Krause, Investigator 
Washington State Department of Health 
Office of Investigations and Inspections 
20425 72nd Avenue South, Suite 310 
Kent, Washington @8032 
Office: (253) 395-6713 ■ 

Fax: (253} 872-6803 

’Public Health Always Working for a Safer and Healthier Washington." 


From: Elizabeth Gibson [mailto:egibson@KellerRohrback.com] 

Sent: Monday, March 27,2017 2:13 PM 

To: Krause, Mathias (DOH) <Mathias.Krause@DOH.WA.GOV> 

Cc: Holly Lynch <hlynch@KellerRohrback.com> 

Subject: POMMERT - Case No. 2017-2415MC 

Mr. Krause, 

Attached is correspondence from Holly Lynch regarding her representation of Ms. Pommert in the above 
referenced matter. 

Thank you, 


’ElX/frabetfaE. (jihieM/ 

Legal Assistant/Paralegal 

to Mir6n C. First, Holly E. Lynch and Beth M. Strosky 
Keller Rohrback L.L.P. 
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March 27,2017 


VIA E-MAIL AND U.S. MAIL 


Mr. Mathias Krause 
Health Care Investigator 
Investigation & Inspection Office 
2042S 72 nd Avenue South, Suite 310 
Kent, WA 98032 

Email: Mathias.Krause@doh.wa.gov 

Re: Julene Pommert 

Case #2017-241 SMC 

Dear Mr. Krause: 

I’m writing to inform you that my office has been retained to represent Julene Pommert 
with regard to the Complaint submitted to the Washington State Department of Health. 

You may communicate with me at any time. 1 can be reached by email at 
hlynch@kellerrohrback.com, phone at 206-428-0583, or mail at the address below. 





HEL:eeg 

\\krflle\DATA\C(ienlsV2£692^6$\K cause Ur-Re-RepresenlfUion.docx 


■ 1201 Third Avenue, Suite 3200, Seattle, WA 98101-3052 | Telephone; (206) 523-1900 | Facsimile: (205) 523-3384 
Seattle Phoenix new York Oakland Rokan Santa 

WWW.KKIJ.ERR0IIRBACK.COM [ WWW.KRCOMPIJLVLlT.COM 
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Krause, Mathias (DOH) 


From: 

Sent: 

To: 

Subject: 


Holly Lynch <hlynch@KellerRohrback.com> 
Wednesday, March 29, 2017 3:17 PM 
Krause, Mathias (DOH) 

RE: DOH subpoena 2017-2415MC 


Thank you. 


Holly Hinterberger Lynch 
Keller Rohrback L.L.P. 

Phone: (206) 623-1900 

Fax: (206) 623-3384 

Email: h lvnch@kellerroh rback. com 

CONFIDENTIALITY NOTE: This e-mail contains information belonging to the law firm of Keller Rohrback L.L.P., which 
may be privileged, confidential and/or protected from disclosure. The information is intended only for the use of the 
individual entity named above. If you think that you have received this message in error, please e-mail the sender. If you 
are not the intended recipient, any dissemination, distribution or copying is strictly prohibited. 

From: Krause, Mathias (DOH) [mailto:Mathias.Krause@DOH.WA.GOV] 

Sent: Wednesday, March 29,20171:21 PM 
To: Holly Lynch <hlynch@Kel!erRohrback.com> 

Subject: DOH subpoena 2017-241SMC 

Good afternoon Ms. Holly E. Lynch, 

Thanks for speaking with me today regarding Department of Health case number 2017-2415MC (Julene A. Pommert). 

Please find the attached subpoena for patient records. This email also serves as a confirmation that your request for 
additional time in the preparation of the Respondent's statement was approved until May 19,2017. 

Respectfully, 

Mathias K.R. Krause, Investigator 

Washington State Department of Health 
Office of Investigations and Inspections 
20425 72nd Avenue South, Suite 310 
Kent, Washington 98032 
Office: (253)395-6713 
Fax: (253) 872-6803 

'Public Health Always Working for a Safer and Healthier Washington." 
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Krause, Mathias (DOH) 


From: Holly Lynch <hlynch@KellerRohrback.com> 

Sent: Thursday, April 27, 2017 10:19 AM 

To: Krause, Mathias (DOH) 

Subject: Re: 2017-2415MC {Julene A. Pommert) 


Thank you. My mistake for not sending an email. 

Sent from my iPhone 

> On Apr 27,2017, at 10:17 AM, Krause, Mathias (DOH) <Mathia$.Krause@DOH.WA.GOV> wrote: 

> 

> Ms. Holly Lynch, 

> 

> I believe you are correct, although I did not find an email to this effect. The due date for the Respondent's statement 
has been adjusted to May 19,2017. 

> 

> Mathias Krause 

> 

> —Original Message— 

> From: Holly Lynch [mailto:hlynch@KellerRohrback.com] 

> Sent: Thursday, April 27, 2017 9:25 AM 

> To: Krause, Mathias (DOH) <Mathias.Krause@DOH.WA.GOV> 

> Subject: Re: 2017-2415MC (Julene A. Pommert) 

> 

> Matthias: You granted a 30-day extension and we moved the due date to May 19. We had the discussion on the 
phone, but l believe I sent a confirming email. I'm away from my office until about 1 pm today, but will look in my 
outbox when I return to see if I have that email. 

> 

> Thanks, 

> Holly 

> 

> Sent from my iPhone 

> 

> On Apr 27,2017, at 9:04 AM, Krause, Mathias (DOH) 

<Mathias.Krause@DOH.WA.GOV<mailto:Mathias.Krause@DQH.WA.GOV» wrote: 

> 

> Good morning Ms. Holly E. Lynch, 

> 

> Subject: Department of Health case number 2017-2415MC (Julene A. Pommert) 

> 

> I would kindly request a follow-up with you regarding Ms. Pommert's written statement, which was due on April 20, 
2017, and has not yet been received. 

> 

> Respectfully, 

> 

> Mathias K.R. Krause, Investigator 

> Washington State Department of Health 

> Office of Investigations and Inspections 
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Krause, Mathias (DOH) 


From: 

Sent: 

To: 

Subject: 


Krause, Mathias (DOH) 

Monday, May 8,2017 10:59 AM 
'Elizabeth Gibson' 

RE: POMMERT - Case No. 2017-3000MC 


Good morning Ms. Elizabeth Gibson, 

The Respondent's statement regarding DOH case number 2017-2415MC (Julene A. Pommert) was received as an 
attached document to your email. 

Respectfully, 

Mathias K.R. Krause, Investigator 
Washington State Department of Health 
Office of Investigations and Inspections 
20425 72nd Avenue South, Suite 310 
Kent, Washington 98032 
Office: (253)395-6713 
Fax: (253) 872-6803 


From: Elizabeth Gibson (mailto:egibson@KellerRohrback.com] 

Sent: Friday, May 5,2017 11:45 AM 

To: Krause, Mathias (DOH) <Mathias.Krause@DGH.WA.GOV> 

Cc: Holly Lynch <hlynch@KellerRohrback.com> 

Subject: POMMERT - Case No. 2017-3000MC 

Mr. Krause, 

Attached is Ms. Pommert’s response to the complaint brought against her in the above referenced matter. Hard 
copy will follow via U.S. Mail. 

Please call with any questions. 

Thank you, 


EU^abethZ. Cjibion/ 

Legal Assistant/Paralegal 

to Mir£n C. First, Holly E. Lynch and Beth M. Strosky 

Keller Rohrback L.L.P. 

1201 Third Avenue, Suite 3200 

Seattle, WA 98101 

Phone: 206.654.4166 

Facsimile: 206.623.3384 

Email: epibson@kellerrohrback.com 
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May 4,2017 


Mathias Krause 
Health Care Investigator 
Investigation & Inspection Office 
20425 72 nd Avenue South, Suite 310 
Kent, WA 98032 
Mathias.Krause@doh.wa.gov 

Re: Julene Pommert 

Case # 2017-3000MC 

Dear Mr. Krause: 

I am writing in response to your March 28,2017 letter about a conversation I had with 
my client 3 - Mental health information, Ad... brother Trevor on February 21,2017, at the Denny Juvenile Justice 
Center. As explained below, the complaint you received misconstrues that brief conversation -1 
did not discuss 3 - Mental health informa... treatment plan or anything else she shared in therapy. 
Additionally, I am very surprised that anyone heard the conversation because no strangers were 
sitting near us and we were speaking quietly to one another. However, I understand and 
recognize that I should not have spoken to Trevor at all that day and I regret that someone 
passing by was able to hear anything at all that 1 said. 

To provide you with some background, 1 have been seeing 3 ^ m. in therapy for a 

little over two years. She has dissociative identity disorder (“DID”), which, as you can imagine, 
has impacted her relationships with others in her family, including her brother. 3 - Mental health inf... and 
I spent time in sessions talking about her interactions with her family and how she can 
communicate better with them. She has also talked about her experiences sharing her diagnosis 
with them and her feelings that her family does not understand it or her. Per 3 - Mental health inf... t she 
has been very open and honest with her family about her diagnosis because she wants and needs 
their support, which is something she has talked about at length with me. 

On February 21,2017, 3 - Mental health inf... | and several members of her family were at the DJJC 
for a custody hearing related to {3-Mental heaim inform ... young daughter, who is currently in Trevor’s 
custody. I was at the court as a support person for [3 - Menu health u... at the request of her attorney. 1 
Just prior to the hearing, while Ms. Dawson met privately with her attorney, 1 sat in the hallway 
outside the courtroom where there is a large seating area with many rows of seats. Trevor sat 

next to me and the next closest person to us was 3 - Mental health inform... brother-in-law. 3 - Mental health inform... 

sister was two rows over and was not aware of the conversation. Trevor struck up the 
conversation with me and talked about how hard it was for him to get along with his sister 
because he believed she was crazy and a liar and had treated family members poorly over the 
years. 


13 - Mental health in... attorney asked if I would be willing to attend the hearing as a way of showing the judge that Ms. 

3 Memai wa s enrolled in therapy and committed to working on her mental health so she can be a better mother for 
her daughter. 
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People with DID are often accused of being "crazy” or of lying and I tried to use the 
moment as an opportunity to speak generally about the disorder to hopefully provide some 
psycho-education to Trevor. 1 talked about how we all dissociate at times, ranging from driving 
in a trance to being separated from some of our memories during times of trauma. 1 said that 
sometimes people cannot remember whether or not they have done or said things because they 
have dissociated them and that this could be true for his sister. He noted that he has also 
experienced dissociation and that he actually did wish to be on better terms with his sister. I did 
not provide Trevor any details about 


3 - Mental health inform... 


symptoms, the information she provided in 

therapy, or anything specific to her or her treatment plan. In fact, we did not even use Ms. 
name while we were talking and just referred to her as Trevor’s sister. It was a 


3 - Mental healt.. 


general, and short, conversation about DID. 


I also do not recall saying that it would be good to have a family session—that is not 
something I am pushing for at this time. 1 may have agreed that a family session some time in 
the future may be a good idea, but 1 cannot say for sure. 

In hindsight, I recognize that talking about DID, even in general, to Trevor was sharing 
information about 3 - Mental health info... - even if I did not talk about her specifically - because it made it 
pretty obvious that 3 - Mental health info... has DID. 2 3 - Mental health inf or... told me that her family knew about her 
diagnosis, but that did not mean I should have spoken with them about it, particularly in a public 
setting where other people could apparently overhear. At the time, I was trying to change the 
commonly-held perception that people with DID are "crazy,” but it was not an appropriate ' 
setting and I regret having the conversation. 

As you are aware, I am an associate mental health therapist and am new to the field. 
Because of that, I do whatever ! can to increase my knowledge and to learn and grow as a 
therapist. For example, I have taken many hours of continuing education courses on DID and 
how.to best treat people with the disorder. Additionally, although I have completed all of my 
required supervision hours, I still meet with my practice supervisor regularly. Prior to receiving 
your letter, I met with my supervisor once a month to once every other month and by phone and 
email in between in-person meetings, as needed.? I have recently increased those meetings to 
once a week with regular phone contact in between meetings. I also meet weekly with a consult 
group and recently starting meeting weekly with my paid practice consultant. 4 I previously met 
with my practice consultant every other week, but now see him weekly as well. 

I have spoken at length with both my practice consultant and my supervisor about this 
situation and have used it as a learning experience. In addition to increasing my time with them, 
I also recently enrolled in a four-module ethics course that has a section on client confidentiality. 
I understand and agree that 1 should have been more aware of my surroundings at the DJJC and 
more importantly, should not have interacted with Trevor without 3 - Mental health informa... written 


2 Soon after the conversation with Trevor, I told 3 Mental health about the conversation and she is aware of what was 
said. 

^ I also send her regular reports regarding my clients’ progresses and challenges, which we then discuss in our 
meetings, phone calls, and/or emails. 

4 1 have regularly consulted about ^ Mental health ... with my consult group, supervisor, and consultant as she is a 
complicated case. 
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permission to speak with him. I have taken the complaint against me very seriously and have 
learned from my error. I know that I will not make a similar mistake in the future. 

Please let me know if I can provide any additional information. I would like to help you 
and the Department in any way that I can as you complete your investigation. 


Sincerely, 


Julene Pommert, LMHCA 
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Case File_1011688_pdf-r.pdf redacted on: 5/7/2019 13:28 
Redaction Summary ( 44 redactions ) 


3 Privilege / Exemption reasons used: 

1 - "Attorney Work Product - RCW 42.56.290 - Drafts, notes, memoranda, statements, records or research reflecting the 
opinions or mental impressions of an attorney or attorney’s agent that reveal factual or investigative information prepared, 
collected, or assembled in litigation or in anticipation of litigation." ( 2 instances ) 

2 -- "DOH Licensee Social Security Number - RCW 42.56.350(1)" ( 2 instances ) 

3 -- "Mental health information, Adults - Information and records compiled, obtained, or maintained in the course of providing 
mental health services to voluntary or involuntary recipients of services at public or private mental health service agencies. 
RCW 70.02.230 (1), RCW 42.56.070(1)" ( 40 instances ) 


Redacted pages: 

Page 3, Attorney Work Product - RCW 42.56.290 - Drafts, notes, memoranda, statements, records or research reflecting the 
opinions or mental impressions of an attorney or attorney’s agent that reveal factual or investigative information prepared, 
collected, or assembled in litigation or in anticipation of litigation., 1 instance 

Page 7, Mental health information, Adults - Information and records compiled, obtained, or maintained in the course of 
providing mental health services to voluntary or involuntary recipients of services at public or private mental health service 
agencies. RCW 70.02.230 (1), RCW 42.56.070(1), 1 instance 

Page 11, Mental health information, Adults - Information and records compiled, obtained, or maintained in the course of 
providing mental health services to voluntary or involuntary recipients of services at public or private mental health service 
agencies. RCW 70.02.230 (1), RCW 42.56.070(1), 1 instance 

Page 15, Attorney Work Product - RCW 42.56.290 - Drafts, notes, memoranda, statements, records or research reflecting the 
opinions or mental impressions of an attorney or attorney’s agent that reveal factual or investigative information prepared, 
collected, or assembled in litigation or in anticipation of litigation., 1 instance 
Page 18, DOH Licensee Social Security Number - RCW 42.56.350(1), 1 instance 
Page 19, DOH Licensee Social Security Number - RCW 42.56.350(1), 1 instance 

Page 24, Mental health information, Adults - Information and records compiled, obtained, or maintained in the course of 
providing mental health services to voluntary or involuntary recipients of services at public or private mental health service 
agencies. RCW 70.02.230 (1), RCW 42.56.070(1), 3 instances 

Page 25, Mental health information, Adults - Information and records compiled, obtained, or maintained in the course of 
providing mental health services to voluntary or involuntary recipients of services at public or private mental health service 
agencies. RCW 70.02.230 (1), RCW 42.56.070(1), 7 instances 

Page 35, Mental health information, Adults - Information and records compiled, obtained, or maintained in the course of 
providing mental health services to voluntary or involuntary recipients of services at public or private mental health service 
agencies. RCW 70.02.230 (1), RCW 42.56.070(1), 1 instance 

Page 38, Mental health information, Adults - Information and records compiled, obtained, or maintained in the course of 
providing mental health services to voluntary or involuntary recipients of services at public or private mental health service 
agencies. RCW 70.02.230 (1), RCW 42.56.070(1), 1 instance 

Page 41, Mental health information, Adults - Information and records compiled, obtained, or maintained in the course of 
providing mental health services to voluntary or involuntary recipients of services at public or private mental health service 
agencies. RCW 70.02.230 (1), RCW 42.56.070(1), 2 instances 

Page 55, Mental health information, Adults - Information and records compiled, obtained, or maintained in the course of 
providing mental health services to voluntary or involuntary recipients of services at public or private mental health service 
agencies. RCW 70.02.230 (1), RCW 42.56.070(1), 4 instances 

Page 62, Mental health information, Adults - Information and records compiled, obtained, or maintained in the course of 
providing mental health services to voluntary or involuntary recipients of services at public or private mental health service 
agencies. RCW 70.02.230 (1), RCW 42.56.070(1), 12 instances 

Page 63, Mental health information, Adults - Information and records compiled, obtained, or maintained in the course of 
providing mental health services to voluntary or involuntary recipients of services at public or private mental health service 
agencies. RCW 70.02.230 (1), RCW 42.56.070(1), 8 instances 
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